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Community dialogue session to spark new groundup initiatives in volunteerism
Held as part of the SGfuture series of dialogues, the session discussed ideas to
kick-start a model of community volunteerism in Kembangan-Chai Chee

SINGAPORE, FEBRUARY 23, 2016

– Over 50 representatives from
Kembangan-Chai Chee (KCC) met at the Marketplace at ‘The Future of Us’ exhibition
to discuss how locale-based, volunteer-driven solutions could support disadvantaged
groups for even better outcomes. The session, titled ‘Local Community Volunteerism –
Rekindling the Kampung Spirit’, was organised by National Council of Social Service
(NCSS), with Mr Tan Chuan-Jin, Minister for Social and Family Development as the
Guest-of-Honour.
Participants comprised representatives from government agencies, voluntary welfare
organisations, corporates, community organisations, volunteer groups, and KCC
residents. The ideas and suggestions will form the starting point of a locale-based
model of community volunteerism that can help seniors, children, families and youth
from disadvantaged backgrounds.
With more three-generational families and seniors in many local communities, social
and healthcare needs are becoming more complex. Similarly in KCC, the
demographics in the community are changing, and some of these needs could be
better identified and addressed by the community. For example, the needs of seniors
include greater interaction between the young and old, providing company for medical
appointments, and volunteering opportunities for the more active seniors to help their
peers and neighbours.
“Each geographical area and each community is unique. Sometimes, broader based
government policies might need to be complemented with more customised solutions
that will work for specific communities. Through community volunteerism, various
groups in the community can come together, to pilot, drive, and sustain locale-based
solutions,’ said Minister Tan.

“We are heartened by the positive response from participants to contribute. The aim of
this SGfuture engagement session is to encourage greater collaboration in the
community through volunteerism for even better outcomes. The ideas and
suggestions include important areas that the community can work on together and

how they can best resource ground up volunteerism efforts to make them
sustainable,” said Mr Sim Gim Guan, Chief Executive Officer, NCSS.
The SGfuture citizen engagement series gives Singaporeans a platform to shape the
collective future for Singapore. This dialogue session organised by NCSS was part of
the series of engagements on creating a caring community and nurturing a culture
where all Singaporeans are inspired to give back.
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National Council of Social Service
NCSS is the umbrella body for over 450 member voluntary welfare organisations in
Singapore. Its mission is to provide leadership and direction in enhancing the
capabilities and capacity of our members, advocating for social service needs and
strengthening strategic partnerships, for an effective social service ecosystem.
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