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CORE  VALUES
PASSION
Our passion is the fuel that drives us through challenges and difficulties.
We care intensely about improving the lives of the persons we serve. 
We believe strongly in what we do and are united as one in our common cause.

IMPACT
We seek to make the world a better place for our beneficiaries. 
We dream big, because even if we fall short, we will have made positive changes.

COLLABORATION
We collaborate internally and externally because we achieve more together. 
We reach across boundaries to help each other progress.

COURAGE
We are committed to listening and speaking up. 
We challenge the status quo to inspire breakthroughs. 
We do what is right, and not because it is popular or easy.

MISSION
To provide leadership and direction in 
enhancing the capabilities and capacity of our 
members, advocating for social service needs 
and strengthening strategic partnerships, for 
an effective social service ecosystem.

VISION
Compassionate Society.

Impactful Sector.

Dignified Lives.
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PRESIdENT’S  MESSAGE

Increasingly, NCSS has reached out beyond 
social service professionals and our member 

organisations to engage participation from our 
wider community. This stems from our recognition 
that the sector will have to evolve from mainly 
focusing on service provision, towards addressing 
the needs of our beneficiaries’ holistically, namely 
the individual’s total wellbeing. 

With this broader perspective, we have been 
working with our sector participants to reframe its 
vision through the Social Service Sector Strategic 
Thrusts (4ST) initiative. The inaugural Social Service 
Summit held in July 2016 was the beginning of the 
4ST journey and it engaged leaders from social 
service organisations, public agencies and the 
private sector. Their input at the summit as well as 
contributions from workshops and interviews held 
in the ensuing months guided the development of 
the 4ST vision and roadmap.

This year’s forthcoming summit in July will aim to 
firm up the collective vision and shape the strategic 
roadmap to steer discussions on promoting new 
ground-up initiatives, scaling existing impactful 
initiatives and fostering more collaborations. NCSS 
will endeavour to assist sector participants as they 
implement the many initiatives.

Underlying the success of an initiative or organisation 
is the passion and quality of the people involved. At 
NCSS, we continue our strong emphasis on people 

development for the sector. With the new Social 
Service Institute premises at Central Plaza, we can 
serve many more participants with our enlarged 
and enhanced teaching facilities. Using improved 
technology applications, learners can look forward 
to more online and blended learning.

To develop the spectrum of participants within the 
sector apart from employed staff and professionals, 
SSI has expanded its services to cover volunteers 
and caregivers. Also, to attract more people to 
join us, NCSS ran a successful initiative to correct 
misperceptions and raise awareness of careers in 
our sector.

Following the $100m raised from the Care & Share 
movement in 2015, we devoted much effort in 
2016 to evaluate and select opportunities to apply 
the funds. Support for the holistic wellbeing of the 
disabled was emphasised through projects such as 
the Enabling Village, Enabling Academy and the 
upcoming Disability Caregiver Support Centre. 
These are three examples of 35 projects supported 
with Care & Share funds with a view to enhancing 
the quality of life of our beneficiaries.

Together, we have made progress in embracing a 
person-centred approach that considers the many 
facets of a person’s needs. We look towards a 
better quality of life for our beneficiaries in the 
coming years.

(From L-R) Mr Sim Gim Guan, Mr Hsieh Fu Hua, and Ms Anita Fam chairing the summit panel discussion during the inaugural Social Service Summit 2016.
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CEO’S  MESSAGE
This sector is about people— both the people that 

we serve, and the people that make it happen.  
Our vision of enabling all to live dignified lives in a 
caring and inclusive society can only be realised when 
we go beyond ourselves as a sector and actively 
involve the community. 

With regard to the people we serve, one key group 
that NCSS focused on for our advocacy and research 
efforts in 2016 is persons with disabilities. We dived 
deep into the needs of persons with disabilities 
through two research studies. Findings from these 
research studies have provided a snapshot of where 
we are currently at and how much more we need to 
do, and will guide us in the planning of our services. 
The findings from our studies have also gone towards 
informing the See The True Me disability awareness 
campaign, which is supported by the Tote Board.

During the year, we published the findings from two 
design ethnography studies, one with caregivers 
and another in collaboration with DesignSingapore 
Council for adults with disabilities. Both studies 
went towards shaping recommendations for the 3rd 
Enabling Masterplan. Besides public education, NCSS 
will also be helming the area of caregiver support 
by developing a network of support for caregivers 
of persons with disabilities. The Disability Caregiver 
Support Centre, announced in Minister Tan’s 
Committee of Supply 2017 speech, will form the hub 
of this network of support.

In engaging the community, we want to start our 
kids young on the journey of building a more caring 
and inclusive Singapore. Over the past two years, 

We remember three great pioneer leaders in the social service sector who passed on: former President Mr 
S R Nathan, former NCSS President Mr Robert C K Loh and Singapore’s first Minister of Social Affairs, Mr 

Othman Wok. They have selflessly served the needs of vulnerable Singaporeans and inspired many more to 
contribute to this cause. 

We wish to thank the outgoing members of the previous NCSS Board for their counsel and support these past 
two years: Dr Ang Seng Bin, Mr Mohamad Hairil B Johari, Mr Alex Lee, Dr Mary Ann Tsao, Mr Leo Chen Ian and 
Ms Maureen Fung. We warmly welcome the incoming Board members who have joined us from August 2016 
and look forward to working together: Mr Cyril Chua, Mr Kelvin Wong, Ms Tan Khiaw Ngoh, Mr Eugene Seow, 
Mr Seow Choke Meng and Dr Radiah Salim.

Our heartfelt appreciation to all our members, the professionals and volunteers who work alongside us in the 
sector, as well as our donors and the wider community for their contributions.

OUR  APPRECIATION 

Sharity Club has already reached out to more than 
110,000 Primary One and Three students. To further 
this reach, Sharity launched a new website as part of 
its 2017 outreach programme to inculcate values in 
the younger generation. Sharity animation episodes 
which were specially developed to help children 
connect with the message of caring and sharing can 
also be found on the website.

I am glad that caring and sharing has continued 
to strengthen, building upon the Care & Share 
Movement, through SG Cares.  This is a national 
movement co-led by NCSS and the National 
Volunteer & Philanthropy Centre that is dedicated 
to support the goodwill of Singaporeans and guide 
them to better help those in need. Through SG 
Cares, social service organisations will re-think and 
re-design existing programmes to absorb volunteers; 
e-learning modules by SSI will also help volunteers 
develop capabilities to meet the needs of social 
service organisations. Since the soft launch of SG 
Cares in 2016, NCSS has been working on addressing 
these issues, while creating pipelines for social service 
organisations to tap on volunteers, and encouraging 
sustained and regular volunteerism. Through SG 
Cares, we hope that more Singaporeans will come 
forward to serve and champion meaningful causes 
and help the disadvantaged.

The social service sector does not exist in a vacuum. 
We exist within the larger community, and while 
there is much that we can do in and within the sector, 
it will take every Singaporean to realise the vision of a 
caring and inclusive society where every individual is 
empowered to live a life of dignity.

HSIEH FU HUA
President

SIM GIM GUAN
Chief Executive Officer
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THE  YEAR  IN  NUMBERS

Data on the number of clients served who achieved desired outcomes was obtained from the Enhanced Programme Evaluation System (correct as of 8 June 2017). 
Table excludes $0.8m in funding supporting programmes which do not contribute to social goal outcomes, and thus have not been included above.

5,067 clients served 
by the programmes 

achieved desired 
outcomes

Children and youth 
from disadvantaged 
backgrounds attain 

developmental outcomes 
comparable to their peers

9 befriending & 
mentoring programmes

61 programmes for children
with disability

$211.7m 
to support

IMPROVING  LIVES  OF  THOSE  IN  NEEd

SUSTAINABLE  FUNdING  TO  MEET  NEEdS  IN  FY2016^ 

5,432 clients served 
by the programmes 

achieved desired 
outcomes

Vulnerable and isolated 
seniors stay connected 

and able to age in place

6 befriending & 
counselling programmes

124 senior engagement 
programmes

$12.2m
to support

6,268 clients served 
by the programmes 

achieved desired 
outcomes

Care options and support 
in place for caregivers of 

vulnerable individuals

10 caregiver support 
programmes

$1.4m
to support

20,873 clients 
served by the 

programmes achieved 
desired outcomes

Community integration of 
vulnerable individuals

76 family support programmes

13 employment support programmes

13 residential programmes

70 community-based disability and 
mental health programmes

$57.4m
to support 

4,297 clients served 
by the programmes 

achieved desired 
outcomes

Children and youth at risk 
remain in education or 
employment, to reduce 
antisocial behaviour and 

juvenile delinquency

45 school-based programmes

25 children & youth programmes

2 child-protection specialist centres

$7.5m
to support 

^ Figures shown above are for the period of 1 April 2016 to 31 March 2017.

Ministry of 
Education

Special 
Education 

Fund 

Community 
Chest Tote Board 

Social 
Service 
Fund

Enabled

118
Supported

454

Allocated 

$291.0m

programmes

social service  
organisations
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supported social service organisations, 
charities and Institutions of a Public 

Character (IPCs) in three areas:

The VCFNCSS  MEMBERSHIP 

379
Full 

Members

88
Associate 
Members

467
              Total Social  
Service Organisations

     10.4m
Built Professional Capabilities

     2.8m
Enhanced Organisational 

Excellence

   1.2m 
Seeded Innovation & Powered 

Productivity

BUILdING  A 
SkILLEd  SECTOR

56
scholarships 
and awards

12,949
training places filled 

659
training programmes delivered by 

the Social Service Institute in 
its third year as the appointed 

Continuing Education and Training 
centre for social services.

281(60%)
member social service 

organisations

enjoyed total cost savings of 

$5.6m

SAVINGS RESULTING FROM 
BENEFIT SCHEMES USEd BY 
MEMBER ORGANISATIONS

which included the 

• Inclusive Playgrounds

• Enabling Village

• Enabling Academy

• Public Education for Disability 
and Mental Health

*Figures are based on approved amounts since the end of the Care & Share (C&S) 
movement. Please note that this refers only to projects tapping on NCSS’ C&S funding, 
and excludes C&S funding allocated for projects by social service organisations based 
on their own donations.

NCSS  INdICATORS  IN  RELATION  TO

MOVEMENT

$49.3m 
was allocated to 

35 projects*

CAREER  CENTRE  ACTIVITIES  IN  FY2016

students via career 
and scholarship talks

8,200
Reached out to more than 267 successful job 

placements into

65 social service 
organisations
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WHAT RESEARCH 
WAS DONE?

WHAT DID WE LEARN? WHERE DID WE USE FINDINGS? WHAT DO WE HOPE TO ACHIEVE?

Measuring the Public’s Attitudes 
Towards Persons with Disabilities 

in Singapore

Persons with disabilities perceive that the public view their 
differences as limitations for which they need protection 

and different treatment from society 

See The True Me
Campaign

(see p. 16) 

Increase public platforms and interaction 
with persons with disabilities

The public’s attitudes towards persons with disabilities are more 
favourable when there is frequent contact with them

Quality of Life Study of seniors, 
persons with mental health issues 

seeking help, 
persons with disabilities and the 

general public

62% of persons with disabilities do not feel that 
they are socially included, accepted or are given opportunities 

to contribute and to achieve their personal potential Seeing persons with disabilities 
for their abilities, not their disabilities

Seven out of 10 persons with disabilities would 
like to have greater independence

Seven out of 10 persons recovering from mental health issues
have problems living with dignity because of the attitudes

and actions of others

Speak Up! 
Initiative

Increasing societal acceptance of persons 
with mental health issues

Ample opportunities for social participation and community 
activities to look forward to will contribute the most 

to the wellbeing of seniors

Our Kitchen
Programme

(see p. 9)

Identifying seniors 
at risk of social isolation

Strengthening of social networks

The Path To… 
Better Life By Design: 
Designing for People 

with Disabilities

10 opportunity areas to guide future concept development 
when designing for persons with disabilities

3rd Enabling Masterplan
(see p. 9)

Disability Caregiver
Support Centre

Empowering persons 
with disabilities to 

achieve their fullest potential

Who Cares?
Transforming the Caregiving 

Experience in Singapore
Nine key insights to inform and shape the future of caregiving

Supporting caregivers of persons
with disabilities

IdENTIFYING 
&  MEETING 

SOCIAL  NEEdS

Seniors cooking up a storm at The Hour Glass Kitchen, 
located at the Pacific Activity Centre in Yishun Greenwalk.
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IdENTIFYING  ANd MEETING  
SOCIAL  NEEdS  THROUGH  RESEARCH
NCSS identifies the needs of the community through in-depth and comprehensive 
research. The findings guide us in pioneering innovative solutions, and spearheading 
pilot social services and collective initiatives.

In our continuous effort to meet the needs of those we serve, NCSS initiated several 
studies and collaborated with service users, members and partner agencies to gain 
a deeper understanding of the concerns, challenges and needs of vulnerable groups 
including persons with disabilities, persons with mental health issues, caregivers and 
seniors.

WHAT RESEARCH 
WAS DONE?

WHAT DID WE LEARN? WHERE DID WE USE FINDINGS? WHAT DO WE HOPE TO ACHIEVE?

Measuring the Public’s Attitudes 
Towards Persons with Disabilities 

in Singapore

Persons with disabilities perceive that the public view their 
differences as limitations for which they need protection 

and different treatment from society 

See The True Me
Campaign

(see p. 16) 

Increase public platforms and interaction 
with persons with disabilities

The public’s attitudes towards persons with disabilities are more 
favourable when there is frequent contact with them

Quality of Life Study of seniors, 
persons with mental health issues 

seeking help, 
persons with disabilities and the 

general public

62% of persons with disabilities do not feel that 
they are socially included, accepted or are given opportunities 

to contribute and to achieve their personal potential Seeing persons with disabilities 
for their abilities, not their disabilities

Seven out of 10 persons with disabilities would 
like to have greater independence

Seven out of 10 persons recovering from mental health issues
have problems living with dignity because of the attitudes

and actions of others

Speak Up! 
Initiative

Increasing societal acceptance of persons 
with mental health issues

Ample opportunities for social participation and community 
activities to look forward to will contribute the most 

to the wellbeing of seniors

Our Kitchen
Programme

(see p. 9)

Identifying seniors 
at risk of social isolation

Strengthening of social networks

The Path To… 
Better Life By Design: 
Designing for People 

with Disabilities

10 opportunity areas to guide future concept development 
when designing for persons with disabilities

3rd Enabling Masterplan
(see p. 9)

Disability Caregiver
Support Centre

Empowering persons 
with disabilities to 

achieve their fullest potential

Who Cares?
Transforming the Caregiving 

Experience in Singapore
Nine key insights to inform and shape the future of caregiving

Supporting caregivers of persons
with disabilities
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MEASURING  THE  PUBLIC’S  
ATTITUdES  TOWARdS  PERSONS  
WITH  dISABILITIES  IN  SINGAPORE: 
INSIGHTS  USEd  TO  dEVELOP 
PUBLIC  EdUCATION  CAMPAIGN 
In an attitude study, 1,400 members of the public 
were surveyed about their views towards persons 
with disabilities. In addition, more than 100 persons 
with disabilities were interviewed about their 
perception of how society treated them. From the 
results, messages were crafted for the “See The True 
Me” campaign launched in June 2016 to increase the 
public’s understanding of persons with disabilities. 
The findings guided and formed a framework for 
the deliberations and recommendations of the 
Enabling Masterplan (2017 - 2021). NCSS plans to 
conduct more of such attitude studies to gather 
useful insights on seniors and those with mental 
health issues.

WHO  CARES? 
TRANSFORMING  THE  
CAREGIVING  ExPERIENCE  IN 
SINGAPORE
“Who Cares? Transforming the Caregiving 
Experience in Singapore”, which started in 
November 2015, was NCSS’ first project utilising 
the design ethnography process to understand 
the needs, values, hopes and fears of caregivers. 
10 caregivers, aged between 21 and 78, who 
care for care recipients with complex needs were 
interviewed and shadowed as they went about 
their daily lives. The insights gained were used to 
envision a better caregiving ecosystem to support 
caregivers and their loved ones. Several of the 
proposed concepts were highlighted in the 3rd 
Enabling Masterplan. Moving forward, NCSS 
will be working with various partners to start 
strengthening and plugging gaps in the ecosystem. 

qUALITY  OF  LIFE  STUdY: 
A  WHOLE-OF-PERSON  
APPROACH IN  MEETING  NEEdS

NCSS conducted a survey of approximately 3,500 
seniors, persons with disabilities, those with 
mental health issues seeking help and the general 
public to understand their quality of life better. 
Using the World Health Organisation Quality of 
Life framework, the quality of life of respondents 
was assessed across six domains - physical, level of 
independence, social relationships, environment, 
psychological and personal belief. The findings 
have enabled NCSS to plan and prioritise services to 
better meet their needs, to guide public education 
and advocacy efforts to change public attitudes 
towards persons with disabilities and mental 
health issues, and improve their living experiences. 
NCSS has also shared findings with partners in 
the social service ecosystem, including member 
organisations, government agencies and funders, 
so that social services can be designed to take a 
whole-of-person approach and address user needs 
holistically. THE PATH TO…

BETTER  LIFE  BY  dESIGN: 
dESIGNING  FOR  PERSONS  WITH 
dISABILITIES  IN  SINGAPORE
To enable adults with disabilities to live and work 
more meaningfully, NCSS collaborated with the 
DesignSingapore Council in January 2016 on a project 
to understand their needs and concerns better. 
The design ethnography approach, which involved 
interviewing and shadowing 25 participants, 
provided deep insights into their lives. Following 
the study, two sessions were held where over 140 
participants comprising adults with disabilities, 
caregivers, members of the public and professionals 
came together to create solutions to issues faced 
by adults with disabilities that were identified from 
earlier findings. Some of the research data and life 
stories have been incorporated in the 3rd Enabling 
Masterplan to illustrate the needs and capabilities 
of adults with disabilities. A publication featuring 
our learning and 15 solutions was released in March 
2017.
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ENSURING  THE  WELLBEING  OF  
YOUNG  SUSPECTS  UNdER  POLICE  
INVESTIGATION
In June 2016, NCSS was approached to lead the 
implementation of the Appropriate Adult Scheme 
for Young Suspects (AAYS). The scheme, announced 
by the Ministry of Home Affairs in January 2017, 
requires a volunteer to accompany young suspects 
under 16 years of age when they are interviewed by 
the Police. NCSS was appointed to this role under the 
advice of the Review Committee for the Handling of 
Young Suspects (RCHYS) based on NCSS’ experience 
and expertise in implementing the Appropriate 
Adult Service with MINDS. In consultation with 
stakeholders, NCSS conceptualised a hybrid model of 
appropriate adults consisting of trained volunteers 
and staff. 

After four briefing sessions, 260 members of the 
public expressed interest to volunteer for the scheme, 
exceeding our initial target of 125 volunteers. As at 
March 2017, more than 140 volunteers have been 
trained and readied to be deployed. NCSS announced 
the appointment of Singapore Children’s Society as 
the service operator in March 2017. The scheme was 
officially implemented in April 2017.

AdVOCATING  THE  NEEdS  OF 
THOSE  WE  SERVE
In support of the disability sector and the Ministry of 
Social and Family Development, NCSS was appointed 
to serve on a 22-member steering committee to 
develop the 3rd Enabling Masterplan, a national 
roadmap to guide the disability sector from 2017 to 
2021. 

The 3rd Enabling Masterplan, which aims to build 
a more inclusive society with active support and 
participation from service users, caregivers, local 
communities and society at large, was announced 
on 20 December 2016. It included plans on 
improving the quality of life of persons with 
disabilities, boosting caregiver support, building 
the capacity and capabilities of the sector as well 
as promoting an inclusive society. These plans were 
developed based on consultation with more than 
400 persons with disabilities, caregivers and other 
stakeholders over a period of eight months in 2016. 
The masterplan focused on areas such as supporting 
persons with disabilities as they journey through 
different life stages and improving coordination 
across programmes, agencies and sectors. NCSS will 
lead the public education and caregiver support 
initiatives within the disability landscape.

ExPANdING  SERVICES  TO  
MEET  GROWING  NEEdS
Working with government bodies and national agencies, NCSS member organisations 
and intermediaries, we are in a unique position to shape the growth and development 
of the social service sector to better serve the needs of children, youth, families, seniors, 
persons with disabilities and persons with mental health issues.

ENABLING  GREATER  SOCIAL 
INTERACTION  AMONG  ISOLATEd 
SENIORS

To reduce the risk of isolation among seniors and 
create opportunities for them to make friends and 
build a strong support network, the Our Kitchen 
Programme was launched on 27 August 2016 at 
the Pacific Activity Centre in Yishun Greenwalk. We 
applied the principle of empowering seniors to exercise 
autonomy and be active participants by consulting 

seniors on the design and facilities in the kitchen. This 
was done through small group conversations with 
the kitchen designers and a workshop where seniors 
contributed ideas on the layout, colours and ground 
rules for using the kitchen. 

In the three-month structured programme, modules 
were developed to encourage seniors who live alone 
to get together in small groups, find common interests, 
learn about food, decide what dishes to cook and have 
their meals together. This initiative was made possible 
by The Hour Glass’ donation to Community Chest and 
the Care & Share Movement’s matching grant. 



10

NCSS ANNUAL REPORT FY2016

ENHANCING  PROFESSIONALISM
IN  SOCIAL  SERVICES
We continued to deepen competencies, encourage greater professionalism in the 
social service sector through open conversations with industry experts, and develop 
programmes to encourage the workforce to enhance their skills and expertise. 

TOWARdS  THE  dEVELOPMENT OF  
AN  IMPACTFUL  SOCIAL SERVICE  
SECTOR 

The inaugural Social Service Summit was held 
on 19 July 2016 at Mandarin Orchard Singapore. 
The Summit convened 527 participants from the 
community, corporate and public sectors and is the 
start of a series of engagements and consultations 
with stakeholders to develop a set of strategic thrusts 
that will collectively guide the development of an 
impactful social service sector for the next five years 
and beyond. Participants engaged in a dialogue 
with leaders from the various sectors on key issues 
before engaging in table discussions on the themes 
of Community Engagement, Capacity Building and 
Innovation. The event was graced by Minister for 
Social and Family Development Tan Chuan-Jin.

To find out more about how NCSS enhances 
professionalism in social services, scan the 
QR code to view the full Annual Report 
online.

CAPABILITY 
&  CAPACITY

 BUILdING  FOR  AN  
IMPACTFUL  SECTOR

(From right to left) Ms Felicia Wee, Deputy Executive Director, 
Metta Welfare Association and participant of the ACE Capstone 
Leadership Programme for Non-Profits; Mr Raja Chowdhury, 
Deputy Director, Business Development & Marketing, Social 
Service Institute (SSI), and recipient of the PS21 Innovation 
Champion (Bronze) Award; and Mr Malcolm Wong, Director 
of Development and Innovation, Rainbow Centre and Sun Ray 
engaging in a spirited discussion with SSI staff member  Ms Rahayu 
Binte Mokti in one of the new classrooms at the SSI.
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ENHANCING  PEOPLE  PRACTICE 
CAPABILITY  FOR  SOCIAL  SERVICE  
ORGANISATIONS  THROUGH  
TARGETEd  CONSULTANCY
The People Practice Consultancy, a three-year project 
designed to improve human resource capabilities 
in the social service sector, was launched in October 
2016. 

The first phase consists of the development of a 
People Practice Index which will provide a snapshot 
of the state of People Practices in the sector. This 
Index will identify the most impactful areas of 
development required for the sector to attract, 
retain and motivate its people. This is followed by 
the implementation of targeted consultancy services 
tailored to the needs of each organisation in the 
areas of recruitment and selection, performance 
management, compensation and benefits and 
career planning. 

ATTRACTING  THOSE  WITH HEART  
INTO  THE  SECTOR
The “Search Your Heart” initiative, aimed at helping 
students and those seeking to switch careers to 
understand the social service sector better, was 
launched in July 2016. Focusing not only on the jobs 
in the sector but also on the person behind each 
role, six vocation videos were created to showcase 
the diversity of jobs in the sector. Besides being 
posted on YouTube and Facebook, the vocation 
videos were also shown in schools during career 
fairs and talks.

ORGANISATIONS
ON  BOARd

100

75%
About

of Sector 
Workforce 

ImpActed

Ms Frances Tang, a speech language therapist, shares more about 
her job in one of the vocational videos produced for the “Search 
Your Heart” initiative.
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PREPARING  A  FUTURE-REAdY  
SOCIAL  SERVICE  WORkFORCE
Harnessing technology and drawing on best practices within the industry, NCSS 
continued to equip social service professionals with skills for the future and boost 
the efficiency and productivity of social service organisations to empower them to 
better serve the needs of the vulnerable in our community. 

EdUCATION  INNOVATION  2020  
- EMBRACING  INNOVATION 
TO  dEVELOP  A  FUTURE-REAdY  
WORkFORCE
Embracing the latest learning technologies and 
innovative pedagogies, SSI has embarked on 
Education Innovation 2020 to develop a future-ready 
workforce for the sector. The upgraded facilities at 
SSI’s new premises at Central Plaza at Tiong Bahru 
will allow high quality training programmes to be 
delivered to sector professionals via online platforms 
and innovative blended learning approaches.

At SSI @ Central Plaza, SSI aims to offer a one-stop 
human capital solution for the sector by providing an 
ecosystem for sector professionals and social service 
organisations to convene, share good practices and 
collaborate in areas of human capital development.

SUCCESSES  IN  PROdUCTIVITY  
PILOTS 
#Productivity projects (previously known as Bite-size 
Projects) aim to improve the productivity of social 
service organisations with the help of appointed 
consultants.

Ka-Ching, which focuses on donation tracking, is a 
project under #Productivity which has successfully 
been scaled up. 

Donation tracking is a fundamental and key process in 
many social service organisations. What NCSS learnt 
from the initial pilot was that many organisations, 
regardless of size, maintained multiple data sources 
to track donation details. In a bid to make the process 
more efficient, a project to build a common donation 
tracking tool for organisations  was started in August 
2016. It will streamline processes for issuance of 
donation receipts, submission of donation details to 
IRAS and the update of accounting systems. 

Five organisations with diverse backgrounds were 
involved in the co-creation of this tool, which will be 
tested before being rolled out to 60 organisations 
through workshops and consultancy clinics.

To find out more about 
how NCSS prepares a 
future-ready workforce, 
scan the QR 
code to view 
the full Annual 
Report online.



13

NCSS ANNUAL REPORT FY2016

FORGING  PARTNERSHIPS  FOR  
GREATER  IMPACT
We continued to tap on partnerships and collaborations with the public, private and 
people sectors to meet the varying needs of the community. 

SHARE  AS  ONE: 
SUSTAINEd  EFFORTS  TO  HELP 
THOSE  IN  NEEd
In May 2016, Community Chest launched the 
SHARE as One programme to strengthen support 
for sustained donations and volunteerism. Through 
SHARE, a regular giving programme under 
Community Chest, companies can encourage 
their employees to contribute small donations on 
a monthly basis. Members of the public can also 

join this programme where their contributions can 
collectively make a significant impact in helping 
many essential social services.

Under the SHARE as One programme, the 
Government provides a matching grant for increases 
in SHARE donations (from FY2015) for three years 
from FY2016 to FY2019. These contributions 
can be used by companies to enhance their 
Corporate Social Responsibility initiatives and for 
member organisations to develop their volunteer 
management capabilities1.

To find out more about 
how NCSS forges 
partnerships for greater 
impact, scan 
the QR code 
to view the full 
Annual Report 
online.

ATTRACTING 
&  ENGAGING  THE  

WIdER  COMMUNITY

Corporate and individual 
volunteers, young and old, 
gathered together during the 
Community Chest Fú Dài 2017.
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COMMUNITY  CHEST  CONTINUES  
TO  jOIN  HEARTS ANd  HANdS  TO  
SERVE  THOSE  IN  NEEd
In our vision to build a more caring and inclusive 
society, NCSS continued to bring together our 
member organisations and supporters from the 
private, people and public sectors. We did this 
through fund-raising and volunteerism initiatives 
organised throughout FY2016 by Community 
Chest, our fund-raising and engagement arm. These 
platforms enabled us to build relationships with 
our stakeholders through direct interaction and 
promoted greater understanding and support for 
social causes and needs, as well as opportunities for 
collaboration.

HEARTSTRINGS  WALk 
CO-ORGANISEd  WITH  

MARINA  BAY  SANdS

7,000over

participants, including 
beneficiaries, stepped 

up to volunteer and give 
back to the society.

Fú dàI  
CO-ORGANISEd 

WITH 
HEARTWARMERS

1,800

5,000

over

volunteers 
packed and delivered

festive bags to seniors 
and families in need 

across the island.

CHARITY  IN  THE  PARk
CO-ORGANISEd  WITH 

RESORTS  WORLd  SENTOSA
over

beneficiaries and caregivers from

paired with volunteers, 
were treated to a night of 

fun with their families.

social service 
organisations, 

2,000
22

Deputy Prime 
Minister Teo 
Chee Hean stops 
for a game of 
archery with our 
beneficiaries at 
the family carnival, 
where a series of 
inclusive games 
and activities were 
organised for 
people with and 
without disabilities.

Minister for Education 
(Higher Education 
and Skills) & Second 
Minister for Defence, 
Mr Ong Ye Kung; 
Community Chest 
Chairman Mr Phillip 
Tan, Chairman of CIP 
2017 Sub-committee; 
Mr Eric Ang and 
Resorts World Sentosa 
CEO, Mr Tan Hee 
Teck interacted with 
beneficiaries and 
corporate volunteers, 
and enjoyed various 
games catered for all 
abilities.

A senior beneficiary 
was paid a special 
visit by Mr Chan 
Chun Sing, Minister 
in the Prime 
Minister’s Office 
and Government 
Whip, who 
personally handed 
her a festive bag of 
sponsored items.
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ENCOURAGING  VOLUNTEERISM  
TO  PROMOTE  A  CARING  ANd 
INCLUSIVE  SOCIETY
In 2016, NCSS launched a service-based volunteerism 
project with 10 social service organisations to review 
and re-design job roles where volunteers can be 
engaged on a regular and sustained needs-based 
basis. The initiative created a projected additional 
400 volunteer opportunities within various social 
service programmes in support of the SG Cares 
movement to promote a more caring, compassionate 
and inclusive society.

SG Cares was birthed from the SG Future Engagement 
sessions where many participants expressed a strong 
desire to do more for society. NCSS and the National 
Volunteer and Philanthropy Centre joined hands to 
soft launch the movement in end 2016, with support 
from the Ministry of Social and Family Development, 
and Ministry of Culture, Community and Youth. Minister for Social and Family Development Tan Chuan-Jin at the 

soft launch of SG Cares on 30 November 2016. 

To find out more about how 
NCSS nurtures a culture of giving 
across generations, scan the QR code to view 
the full Annual Report online.

PRESIdENT’S  CHALLENGE  
SILVER  VOLUNTEER  FUNd: 
EMPOWERING  SENIORS  TO
HELP  SENIORS
The President’s Challenge Silver Volunteer Fund, 
announced by President Dr Tony Tan Keng Yam 
in 2015, aims to encourage seniors to age actively 
through volunteerism. Its target is to reach out to an 
additional 50,000 seniors to participate in volunteer 
activities by 2030. One of the programmes under 
this fund is the Community Befriending Programme, 
which aims to empower seniors as befrienders to 
reach out and provide psychosocial support to 
other vulnerable seniors and their caregivers. The 
befrienders not only make new friends themselves, 
but also assist other seniors to engage in meaningful 
activities to keep themselves healthy and active. 

The President’s Challenge Silver Volunteer Fund supports the 
training of seniors as volunteers and builds capabilities in various 
community organisations to recruit, develop and support seniors 
as volunteers.
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FOSTERING  GREATER INCLUSION  
IN  THE  COMMUNITY
An increase in awareness and understanding can help to reduce apprehension and 
fear. In FY2016, we led a public education campaign and several initiatives to raise 
public awareness and understanding of persons with disabilities, persons with mental 
health issues and seniors, with the aim of fostering a caring and inclusive community.

“SEE  THE  TRUE  ME”  CAMPAIGN
Improving public attitudes towards and increasing 
knowledge about persons with disabilities is the key 
to social inclusion of persons with disabilities in the 
community. With that in mind, NCSS embarked on 
a five-year nationwide public education campaign. 

With the slogan “Look Beyond My Disability, See 
the True Me”, the campaign began to change 
perceptions that the public had of persons with 
disabilities. 

Campaign creatives featuring four ambassadors 
with different abilities and their dreams for the 
future were rolled out on platforms with high 
reach and visibility.

A new mobile-friendly website seethetrueme.sg 
was developed as a go-to educational portal on 
the topic of disability. 

The campaign won three gold awards for 
Marketing Excellence and a gold award for ‘Best 
Government Sector PR Campaign’ in 2017.

To bring the public education initiative to the 
masses, activations at bus interchanges were 
conducted during which we invited members of 
the public to remove labels from a campaign wall 
display. These labels symbolically represented the 
barriers between persons with disabilities and the 
general public. 

In collaboration with the Disabled People’s 
Association, educational workshops were 
conducted with companies to equip the public with 
tips for interacting with persons with disabilities 
and to encourage social inclusion.

in respondents exposed 
to the campaign.

A post-campaign 
survey revealed that 

there was a 

INCREASE  IN  FAVOURABLE  
ATTITUdES  TOWARdS 

PERSONS  WITH 
dISABILITIES

5%

To find out more about how NCSS fosters 
greater inclusion in the community, scan 
the QR code to view the full Annual 
Report online.
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During the year, National Council of Social Service recorded expenditure of $51.0 million 
which was partially funded from comprehensive income of $20.7 million and government 
and other grants of $45.4 million.

Statement of Income and Expenditure ($’000)

2017 2016

Total comprehensive income 20,692 14,258

Total operating expenses 71,698 65,595 

Operating deficit before 
government and other grants

(51,006) (51,337)

Government and other grants 43,746 43,542

MSF Capital Grant 1,700 795

Total government and other 
grants

45,446 44,337

Operating deficit for the year 
before Community Chest 
Operations (5,560) (7,000)

Fund-raising proceeds from 
Community Chest

52,393 88,956

Service allocations (47,559) (56,402)

Surplus from Community Chest 4,834 32,554

(Deficit)/surplus for the year (726) 25,554 

Statement of Financial Position ($’000)

2017 2016

Non-current assets 38,944 42,766 

Current assets 317,656 286,420 

Total assets 356,600 329,186 

Funds of the Council

Statutory funds:

-Endowment and General fund 224,554 230,114 

- Community Chest fund 65,884 61,050 

Total funds 290,438 291,164 

Non-current liabilities 7,563 5,696 

Current liabilities 58,599 32,326 

Total funds, reserve and 
liabilities 356,600 329,186 
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20
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AMOUNT ($,000)

Investment
and other

income
$6,794

Investment
and other

income
$12,981

Proceeds and
claims from
SSI courses

$7,464

Proceeds and
claims from
SSI courses

$7,711

Statement of Comprehensive Income
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AMOUNT ($,000)

Sta� costs - 
salaries and 
related costs

$35,852

Other 
operating
expenses
$24,665

Sta� costs - 
salaries and 
related costs

$34,536

Direct SSI course
expenditure $2,398

Fund-raising expenses
$1,753

Direct SSI course
expenditure $2,818

Fund-raising expenses
$2,400

Other 
operating
expenses
$31,944

Statement of Expenditure

FINANCIAL  
HIGHLIGHTS  
YeAr ended 31 mArch 2017

To read the full financial statements, 
scan the QR code to view the full Annual 
Report online.
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