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8 April 2020 
 
 

Advisory on Essential Aid Distribution During Heightened Safe Distancing 
Measures Against COVID-19 (Coronavirus Disease 2019) 

 
 
1. On 3 April 2020, the Multi-Ministry Taskforce announced an elevated set of safe 
distancing measures, as a circuit breaker to pre-empt the trend of increasing local 
transmission of COVID-19. The aim is to reduce much more significantly movements 
and interactions in public and private places, and encourage everyone to stay at home 
unless necessary for essential purposes. 
 
2. The community and volunteers continue to play a key role in the fight against 
COVID-19. Their activities include promoting social responsibility, supporting essential 
services and caring for the vulnerable segments. During the period of 7 April to 4 
May (inclusive), organisations and groups distributing essential aid to 
vulnerable persons and families may continue their activities. However, as the 
aim of the heightened safe distancing measures is to significantly reduce movements 
and interactions in public and private places, organisations/ groups providing aid 
are strongly encouraged to limit their activities to critical cases in need of urgent 
aid and essential supplies, and to take necessary precautions.  

 
3. For non-urgent cases, organisations/ groups providing aid are encouraged to 
engage known aid recipients remotely (via telephone, online, video-conference) to 
check on their well-being, and provide a contact number for them to seek urgent help 
where necessary. 

 
4. Should face-to-face intervention be necessary for attending to urgent or at-risk 
cases, organisations/ groups should: 

i. Limit the number and physical movement of staff and volunteers 
ii. Reduce frequency and duration of physical interactions with aid 

recipients 
iii. Observe strict safe distancing measures 
iv. Not to involve seniors as volunteers  
v. Aid to seniors should be delivered to their homes, so that they do not 

have to venture out to do collection 
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vi. Limit aid distribution to vulnerable persons in the community who are 
known recipients. Avoid door-to-door outreach to new persons. 

vii. Transfer monetary aid via electronic means, where possible. Cash can 
also be delivered together with food rations. 

 
5. Organisations/ groups should minimise social mixing among different groups of 
staff/ volunteers and schedule their volunteer activities, if possible, in fixed teams, to 
minimise cross-interactions between groups. The need for and duration of physical 
interactions should be reduced. More details on the precautionary and safe distancing 
measures can be found in Annex A.  
 
6. Organisations/ groups distributing essential aid that need to engage in face-to-
face intervention for urgent or at-risk cases should maintain a register of staff/ 
volunteers and any aid recipients served face-to-face, including the household units 
that staff/ volunteers visited, to facilitate contact tracing. In addition, organisations/ 
groups are to submit to National Council of Social Service (NCSS) the following 
information via this link www.go.gov.sg/distributioncontact at least 2 days before 
organisations/ groups commence their activities: 

 
i. Name of organisation/ group 
ii. Person-in-charge and contact details  
iii. Postal code of areas visited for essential aid distribution  

 
7. Organisations/ groups that encounter Singaporeans who require social 
assistance can contact ComCare Call (Hotline: 1800-222-0000).  

 
8. Organisations/ groups that require any assistance or clarifications on 
precautionary measures to be put in place can contact NCSS at 
CHUA_Yi_Xian@ncss.gov.sg or Benjamin_TAY@ncss.gov.sg. 
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ANNEX A 
 
 

Precautionary and Safe Distancing Measures 
 

Organisations/ groups should consider implementing the following precautionary 
measures for essential aid distribution activities. 
 
Precautionary Measures for Staff/ Volunteers 
 
 Remind staff/ volunteers not to attend if they are unwell, have travelled overseas 

in the last 14 days or are under Leave of Absence (LOA)/Stay Home Notice (SHN) 
prior to the activity (pre-screening measures). 
 

 Brief staff/ volunteers of the precautionary measures implemented by the 
organisation/ group. 

 
 Keep a register of staff/ volunteers and any aid recipients served face-to-face to 

facilitate contact tracing. 
 

 Administer temperature screening and health/travel declarations of staff/ 
volunteers. 

 

 Turn away staff/ volunteers who are unwell, have recent travel history or are under 
LOA/SHN. 
 

 Provide a clean and well-ventilated environment for staff/ volunteers.    
 

 Encourage personal social responsibility among staff/ volunteers  
o Practice good personal hygiene (i.e. washing of hands and using tissues 

when sneezing or coughing) 
o Adjust social norms (i.e. avoiding handshakes or hugs) 

 

 Advise staff/ volunteers to avoid direct physical contact with service users as much 
as possible.  
 

 Advise staff/ volunteers to inform the organisation/ group if they were later found 
to be in contact with confirmed cases or have fallen ill after the activity.  
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 Provide staff/ volunteers with masks and hand sanitisers, using it according to 

MOH guidelines.  
 
Safe Distancing Measures for Interaction with Service Users 
 
 Implement safe distancing measures by reducing the density, intensity and 

duration of the activity e.g. packing of essential supplies or other preparation: 
o Carry out activity in smaller groups of 10 persons or less by staggering the 

timing 
o Adjust the rigour of activity to minimise contact and exertion 
o Maintain at least 1m apart from the service users e.g. at the gate  
o Limit engagement with service users to 15mins 

 
 


